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Introduction Trip Ref: 101019D0e2-124674

Thank you for booking with Private Label Sample Travel. Below you will find a full list of the details we
currently have on file for you and some important information about your trip. Please review and verify this
document, as we want to ensure that all your personal information is up to date and accurate before your

Table of Contents

Traveller Information 3
departure.
Contact Information .......... 4
Trip Summary 5 Should any details be missing, or if any information appears blank, we ask you to login to our website and
Trip Map 6 enter the missing details immediately so we may finalize the booking. Please be sure to double check that
"""""""""""""""""""""" names are entered exactly as they appear in your passport, and that flight departure and arrival information is
Travel TipS ..cccceeeicieeeeeciveeeene 7 correct
Trip Details .....coeeveeeeeeceieene. 8
Accommodation ... 10 If everything appears correctly, you have nothing more to do.
L] T CHRTIT) (IN—————— 12  Ifthere is traveler information missing, please log on to your personal webpage and edit Traveler Info.

Click this link: http://www.privateguided.com/
Enter your trip number: 101019Doe2-124674

If you need any assistance please contact your Trip Specialist - Jane Doe, email:

jane.doe@privatelabelsample.com

Be sure to print out all of your documents prior to departure.
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Traveller Information Trip Ref: 101019D0e2-124674

Adult 1
dult A Arrive: Not entered | Depart: Not entered

Gender: Not entered
& Passport: Not entered | Issued: Not entered | Expires: Not entered | DoB: 01-Jan-0001

{ Emergency Contact: Not entered

Adult 2
¥ Arrive: Notentered | Depart: Not entered

Gender: Not entered
©® Passport: Not entered | Issued: Not entered Expires: Not entered DoB: 01-Jan-0001

{ Emergency Contact: Not entered
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Contact Information Trip Ref: 101019D0e2-124674

Accommaodation Contacts In-Country Emergency Contacts

Atlanta - The Ritz-Carlton, Buckhead  Airfare/Insurance 24-hour Emergency Contacts
The Ritz-Carlton, Buckhead

3434 Peachtree Road, N.E. Toll-free: 1-888-903-2001 x 289
Atlanta, GA 30326, USA Within North America: 1-647-983-4592
Phone: (404) 237-2700 Email: airfare@kensingtontours.com

R (L) 2B L Your Travel Consultant

Jane Doe
416-555-5555
jane.doe@privatelabelsample.com

Private Label Sample Travel

Tel: 416-555-5555
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Trlp Summary Trip Ref: 101019Doe2-124674

Date & Location Service Status Notes
Day 1 Atlanta * Arrival to Atlanta Confirmed
9-Apr-11 (Sat) + Ritz Carlton: Meet & Greet at Hotel - Guide Pending

+ Lunch (not included) Confirmed
* Dinner (not included) Confirmed
72 The Ritz-Carlton, Buckhead (Standard) 1 Pending
DBL
Day 2 Atlanta . gitz Crsgton t(/)DAygusta National - Pending
10-Apr-11 (Sun) oach/Guide/Driver
Augusta + Patron's Badge & VIP Hospitality - Masters Pending
* Masters chair - Sunday Pending
* Presentation ceremony - Pending
+ Transfer to Ritz Carlton Reynold Plantation - Pending
Coach/Guide/Driver
Reynolds 2 Ritz-Carlton Lodge (Run of Resort Room) 1 Pending
Plantation DBL
Day 3 Reynolds * Ritz: Morning at leisure Confirmed
Plantation | ynch (not included) Confirmed
11-Apr-11 (Mon) = Afternoon Round of Golf - 18 holes Pending
/2 Ritz-Carlton Lodge (Run of Resort Room) 1 Pending
DBL
Day 4 Reynolds * Morning Round of Golf - 18 holes Pending
Plantation + Atlanta Airport - Coach/Driver Pending
12-Apr-11 (Tue) 72 Depart (Int'| Airport) (standard) Confirmed
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Trip Ref: 101019Doe2-124674

Quick Facts

Highlights:

® Georgia (Atlanta, Augusta, Reynolds
Plantation)

Start:

Atlanta, Saturday, 09 April 2011

End:

Reynolds Plantation, Tuesday, 12 April

2011

Duration:

3 Nights / 4 Days

Group Size:

2 people - Staying in 1 double (one bed)

room(s)

Golf: Masters (Sunday), 2011

They say that the Masters doesn't really begin until the back nine on Sunday, and every year it seems that this

is proven true yet again. From Phil Mickelson’s dramatic charge up the leader board this year to Angel
Cabrera's sudden-death shoot out victory in 2009, it's obvious that there is no better place to be on the
second Sunday in April than gathered round the 18th hole at Augusta National. If you want to be there in
person to experience history-in-the-making, we can make it happen. Arrive in style to Augusta with a private
police escort, complete with flashing lights to stop traffic and ensure a smooth, seamless and memorable
start to your Masters experience. Walk alongside the greatest players in golf as they pursue the coveted
green jacket. Stroll the hallowed grounds of Augusta National Golf Course and drop in to watch the action in
Amen Corner. Sample the continually changing food and refreshments at our VIP Hospitality facilities. Then
retire to the luxurious Ritz-Carlton Reynolds Plantation to play the designer championship courses for two
days of exhilarating golf. Located in a unique wilderness setting, the Ritz-Carlton Lodge offers a number of
exclusive activities, including 81 holes of championship golf on courses designed by four of golf's best known
architects. Rees Jones, Jack Nicklaus, Tom Fazio and Bob Cupp have all contributed their design expertise
to the Reynolds Plantation, creating one of the United States' premiere resort golf destinations.
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Travel TIpS Trip Ref: 101019Doe2-124674

Countries Visited Travel Tips by Country
GEORGIA

Georgia is a state located in the
southeastern United States. From 2007
to 2008, 14 of Georgia's counties ranked
among the nation's 100 fastest-growing,
second only to Texas. Georgia is known
as the Peach State and the Empire State
of the South. Atlanta is the capital and
the most populous city. Georgia is
bordered on the south by Florida; on the
east by the Atlantic Ocean and South
Carolina; on the west by Alabama; and
on the north by Tennessee and North
Carolina. Each region has its own
distinctive characteristics. For instance,
the Ridge and Valley, which lies in the
northwest corner of the state, includes
limestone, sandstone, shale and other
sedimentary rocks, which have yielded
construction-grade limestone, barite,
ocher and small amounts of coal.
Georgia has a diverse mix of flora and
fauna. The State has approximately 250
tree species and 58 protected plants
and the majority of Georgia is primarily a
humid subtropical climate. There are 63
parks in Georgia, 48 of which are state
parks and 15 that are historic sites, and
numerous state wildlife preserves.

PRIVATE LABEL SAMPLE TRAVEL page 7 of 13




Trip Details

Trip Ref: Doe2-124674

GEORGIA
Atlanta

Atlanta is Georgia's capital and largest
city. The city blends the Old South with
the New South, which can be seen from
the skyscrapers that fill downtown to the
many prosperous restaurants, shops
and businesses spread throughout the
city. Downtown Atlanta includes the state
capitol, city hall, corporate headquarters,
Centennial Park, where the CNN Tour,
Georgia Aquarium and the New World of
Coca-Cola are located. Midtown is just
north and is main business district, plus
includes Piedmont Park, the Woodruff
Arts Center, and the Georgia Tech
campus. Buckhead is north of Midtown,
and is the center of Atlanta's nightlife.

Augusta

Augusta is the the second largest city in
Georgia and the second-largest metro
area in the state after Atlanta, as well as
the 113th largest city in the U.S.
Internationally, Augusta is best known for
hosting The Masters golf tournament
each spring.

Reynolds Plantation

Reynolds Plantation is a golf and lake
community located between Atlanta and
Augusta, Georgia, in the city of
Greensboro, Georgia. The community,
located within Greene and Putnam
counties, features 117 holes of golf and
is also home to a golf academy.
Reynolds Plantation has six golf courses
designed by Bob Cupp, Jack Nicklaus,
Tom Fazio, Rees Jones and Pete Dye.
The courses at Reynolds Plantation
have been recognized by Golf Digest,
Golf Magazine and other national golf
and lifestyle publications as some of the
top courses in the United States.

Day 1: Sat, Apr 09 2011 - Atlanta

Welcome to Atlanta airport.

Arrive at your hotel and register with the on-site event staff. You will receive
your schedule, room assignment, and your luggage will be attended. Let the
event team know of any special needs or preferences.

Enjoy lunch at leisure (not included in tour price).

Enjoy dinner at leisure (not included in tour price).

Accommodation: The Ritz-Carlton, Buckhead

The Ritz-Carlton, Buckhead Hotel is the Rolls Royce of Atlanta hotels. Every
inch of this hotel oozes luxury, from the lobby to the public areas, which are
graced with Regency and Georgian antiques and an outstanding collection
of 18th- and 19th-century artwork. The quality of service matches the
sumptuous surroundings. The location is also excellent - on the fringe of
lovely neighborhoods, across the street from two upscale shopping
arcades, and close to Buckhead's fine restaurants and nightspots.
Decorated with 18th and 19th- century antiques, the elegant Ritz-Carlton
hotel is a regular stopover for visiting celebrities. The richly paneled lobby
lounge is a quiet refuge from the hustle and bustle of the city; afternoon tea
and cocktails are also popular. The dining room is one of the city's finest
restaurants, and many of the area's top chefs have passed through its
kitchen doors. The spacious guest rooms are exquisitely decorated.

The Ritz-Carlton, Buckhead -
main

Day 2: Sun, Apr 10 2011 - Atlanta - Augusta - Reynolds
Plantation

Meet in the hotel lobby for a two hour coach transfer to Augusta. To ensure a
speedy (and memorable) arrival, a police escort will accompany the coach
and guide us through the traffic in Augusta to the gates of Augusta National.

Disembark at our hospitality facility (a classic southern-style mansion just
around the corner from the main gates) for a brief orientation. Spend the rest
of the day following your favorite world-class golfers across the pristine
contours of the emerald course as they pursue the hallowed green jacket.
Whether you choose to stake out the action at Amen Corner, take refuge
under the towering pines at the 16th, or brave the crowds around the 18th to
watch the final put, we guarantee that it will be the experience of a lifetime.
At the end of the day, make your way back to our hospitality facilities to
escape the crowds and enjoy a bounty of food and refreshments at our
constantly changing buffet. The plentiful array of fresh seafood, grilled
meats, sandwiches on home-baked breads, local cheeses and an ongoing
open bar is sure to satisfy even the most enthusiastic appetite. All
beverages and meals are included in the cost.

Upon arrival in Augusta you will receive a Master chair as a souvenir that you
can use to stake out your preferred on the ground of Augusta National.

Augusta National
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Tri P Details Trip Ref: 19D0e2-124674

Enjoy the presentation ceremony before you return to the hospitality facilities
to grab a drink or bite of dinner. Board on the coach to your hotel.

Board the coach for the transfer to the luxurious Ritz-Carlton, Reynolds
Plantation, in Greensboro, Georgia.

Accommodation: Ritz-Carlton Lodge

Just 75 minutes east of Atlanta International Airport on Georgia's Lake
Oconee, the stunning Ritz-Carlton Lodge, Reynolds Plantation draws on
local history and culture as the foundation of the guest experience. Set
against the shimmering blue backdrop of Lake Oconee, the Lodge offers
luxurious accommodations and 81 holes of golf along the pristine coast. The
26,000 square foot spa, recently ranked one of the top 5 spas in North America by Travel + Leisure
magazine, rejuvenates guests with southern-inspired service and treatments, and the lake itself offers many
exceptional activities and diversions.

Ritz Carlton Plantation

Day 3: Mon, Apr 11 2011 - Reynolds Plantation

Sleep in this morning and then spend a leisurely few hours enjoying the
luxurious amenities around the Plantation, from an extensive network of
biking and walking trails to kayaking along the shores of Lake Oconee.
Alternatively, you can choose to unwind in the hotel spa with a Spring Body
Polish (a soothing exfoliation treatment that blends Blessed Thistle and Peru
Balsam to balance and restore skin) or squeeze in an early round of golf at
one of the award-winning courses on site.

Enjoy lunch at leisure (not included in tour price). Morning at Leisure

Depending upon course availability, this afternoon you will have the
opportunity to play 18 holes on one of the five Reynolds's Plantation
courses: Reynold’s Landing, is the original golf course on Lake Oconee and
is centered on a classic Bob Cupp golf course that earned numerous
awards when it opened in 1986. The National Course, designed by Tom
Fazio is the third gem at Reynolds Plantation. Boasting 27-holes, the
National features impressive elevations, wonderful views and several holes
skirting the shores of Lake Oconee. The Oconee Course, the Rees Jones-
designed resort course, presents a golfing challenge unmatched by any
other in the nation. Described by many as "mind-game golf," the new Jones
addition to the Reynolds Plantation landscape is designed to be a true
risk/reward challenge. Great Waters, an 18-hole Jack Nicklaus-signature
design, winds through densely wooded evergreen corridors only to open up to nine holes featuring the blue
waters of Lake Oconee as the rough. Named as one of the best courses in Georgia, second only to Augusta
National, Great Waters is one of the most aesthetically inspiring golf courses in the continental United States.
The Plantation Course has been ranked among the "Ten Best New Courses." and is characterized by a
natural, rolling layout that possesses innumerable subtleties. The hills are natural to the terrain, but the funny
lies and bounces result from the ingenuity of shaping during construction.”

Great Waters

Accommodation: Ritz-Carlton Lodge

Day 4: Tue, Apr 12 2011 - Reynolds Plantation

Depending upon course availability, this morning you will have the opportunity to play another 18 holes on a
different Reynolds's Plantation course from the one you played yesterday.

Board the coach for a transfer to the Atlanta Airport.

Depart (Int’l Airport)
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Accommodation Trip Ref: 101019D0e2-124674

Contact Info The Ritz-Carlton, Buckhead

The Ritz-Carlton, Buckhead The Ritz-Carlton, Buckhead Hotel is the Rolls Royce of Atlanta hotels. Every
3434 Peachtree Road, N.E. inch of this hotel oozes luxury, from the lobby to the public areas, which are
Atlanta, GA 30326, USA graced with Regency and Georgian antiques and an outstanding collection
Phone: (404) 237-2700 of 18th- and 19th-century artwork. The quality of service matches the

Fax: (404) 239-0078 sumptuous surroundings. The location is also excellent - on the fringe of

lovely neighborhoods, across the street from two upscale shopping
arcades, and close to Buckhead's fine restaurants and nightspots.
Decorated with 18th and 19th- century antiques, the elegant Ritz-Carlton
hotel is a regular stopover for visiting celebrities. The richly paneled lobby
lounge is a quiet refuge from the hustle and bustle of the city; afternoon tea
and cocktails are also popular. The dining room is one of the city's finest
restaurants, and many of the area's top chefs have passed through its
kitchen doors. The spacious guest rooms are exquisitely decorated.

The Ritz-Carlton, Buckhead -
main

Rooms

The rooms have mahogany hardwood floors in foyer, custom designed
refreshment center with coffee maker, honor bar and barware, 37” high-
definition flat panel televisions; iPod docking stations; DVD players, fully
integrated technology allows for PDAs to be viewed on high-definition flat
panel televisions; desks have built-in power and data connections; laptops
may be stored in new digital safes, newly-designed baths with Italian marble
vanities, sleek walk-in showers with rain shower head in most king
guestrooms.

The Ritz-Carlton, Buckhead

Restaurants

Prepare your senses for a culinary experience that only a five-star
restaurant can provide. From their renowned brunch buffet in Atlanta to
afternoon tea, guests can savor the many splendid Buckhead dining options
available at The Ritz-Carlton.

Activities

Their Spa is featuring the latest touch, skin and body therapies personalized
for you in an intimate environment.

Ritz-Carlton Lodge

Just 75 minutes east of Atlanta International Airport on Georgia's Lake
Oconee, the stunning Ritz-Carlton Lodge, Reynolds Plantation draws on
local history and culture as the foundation of the guest experience. Set
against the shimmering blue backdrop of Lake Oconee, the Lodge offers
luxurious accommodations and 81 holes of golf along the pristine coast. The
26,000 square foot spa, recently ranked one of the top 5 spas in North
America by Travel + Leisure magazine, rejuvenates guests with southern-
inspired service and treatments, and the lake itself offers many exceptional
activities and diversions.

Ritz Carlton Plantation
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Accommodation 19D0e2-124674

Rooms

Deep candied colors of mahogany and cherry woods figure prominently in
the comfortable décor of this resort and offers beautiful views from each of
its 251 stylish and well appointed guest rooms, suites and specialty
accommodations. The rooms feature; feather beds with 300-thread count
Egyptian cotton sheets, high-speed Internet access, granite and marble
bathrooms outfitted with terrycloth bath-robes. Stone verandas and wrap-
around porches provide front row seats to the resort’s many lakeside
activities and spectacular views overlooking The Oconee golf course. The
cottages have five two-bedroom and one three-bedroom configurations with
a fully appointed dining room, living room, kitchen and a stacked stone
fireplace in each.

Ritz Carlton Plantation

Restaurants

Presenting cuisine that will inspire even the most discerning palates. It's our
pleasure. Savor the selection of the many dining options available at The
Ritz-Carlton Lodge Reynolds Plantation, and prepare your senses for a
culinary experience like no other. Georgia’s Bistro, Gaby’s by the Lake,
Chiminea Dining, Lobby Lounge.

Activities

Tucked away in the natural beauty of towering oaks, fragrant magnolias,
flowering dogwoods native to Greene County, Ga. and the languid waters of
Lake Oconee — The Ritz-Carlton Lodge, Reynolds Plantation offers 99 holes
of golf designed by the game’s best known architects, Rees Jones, Jack
Nicklaus, Tom Fazio and Bob Cupp. With five signature world-class
courses, Top 100 Instructor Charlie King available for a lesson at the
Reynolds Golf Academy, and the Kingdom, where the MATT (Motion
Analysis Technology by TaylorMade) System is available for club-fitting and
where PGA professionals hone their games, The Lodge respectfully boasts
an incomparable caliber of golf. The Landing course, the Plantation course,
the National course, the Oconee course, Great Waters course, the Ritz Carlton Plantation
Reynolds Golf Academy, Caddie Services and the TaylorMade Kingdom.
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The Fine Print Trip Ref: 101019Doe2-124674

What's Included:

o Guaranteed departure — Accommodation, Activities, Transfers, Meals, Fees where indicated as per the
itinerary - Local and international traveler assistance during your tour - Specialised and personalised services

What's not Included:

e Tips - Laundry - Soft drinks and alcoholic beverages unless explicitly noted - Optional activities/extras —
Visas (unless noted) - Vacation insurance

Trip Terms & Conditions

o Your deposit is due immediately on booking (30% of program price, minimum $250). The balance is due 90
days prior to departure. We accept payment via credit card, certified check, wire transfer or money order.

e Tour quotes do not include airfare to/from the trip start point unless noted on the itinerary

e Costincreases in currency exchange, government fees, taxes, surcharges or hotel/lodge tariff increases
between quote date and start date are payable by the client.

¢ Availability cannot be guaranteed until booked. We will exercise best efforts to book hotels per the itinerary,
however, in busy seasons and with client bookings made within 90 days of tour date we may be forced to
offer substitutes.

o Cancellations 90 days or more prior to departure will receive full refund less any non-refundable paid fees
(e.g. non-refundable airfare, cruise, or hotel deposits). 60-89 days will be subject to loss of deposit. 30-59
days will be subject to loss of 50% of program price. 29 days or less will be subject to 100% of program price.
o Payment of the program price constitutes your acceptance of the terms and conditions set out at
www.privateguided.com/terms-and-conditions

o A fully refundable deposit of $2,000 USD is required to hold any bookings. Full payment is due by
September 1, 2010 and is 100% non-refundable. The 2011 Masters Program is 100% fully non-refundable as
of September 1, 2010. We accept payment via credit card, certified check, wire transfer or money order.

e The price shown is per person, and does not include international air fare to/from the trip start point

o Costincreases in currency exchange, government fees, taxes, surcharges or hotel/lodge tariff increases
between quote date and start date are payable by the client. Changes to Bookings: Any changes to your
booking requested more than 90 days prior to event date are subject to a $250 administration fee per change
made. No changes are permitted without consent within 90 days of the event. Transfer or re-sale of any
package is strictly prohibited without express written consent. Permitted transfers or re-sales are subject to a
$500US fee between 30-90 days prior to the event, and $1,000US fee within 30 days of the event.
Substitutions: No substitutions are permitted for any component of the trip, and thus travelers who do not play
golf, do not take our transfers, or otherwise decline any of our included services, will not be entitled to a refund
or any other form of compensation. Additional Services: We are not responsible for anything not explicitly
included in the trip, and any request for a variation will be considered a custom arraignment with an
associated cost. Cancellations: We reserve the right to cancel any trip at any time for any reason. In such
circumstances, refund of all payments received shall constitute full settlement. We are not responsible for
any additional loss incurred on travel arrangements or air tickets due to a trip cancellation. Masters
Cancellation: In the event that play at the Masters is delayed or cancelled for any reason, you will not be
entitled to any refund. Sunday badge holders will be entitled to attend on Monday in cases of weather-related
delay. We recommend purchasing weather and event cancellation insurance. Please note: We build all of our
itineraries as exhaustively as possible; however, we also leave room for the spontaneity of the group, the
creativity of the leader, and the unpredictability of the elements. Thus, all itineraries are subject to modest
modification, dependent on local weather, new opportunities, and the desires of the group. Disclaimer: Please
note that the use of the name “The Masters” or “The Masters Golf Tournament” does not in any way imply an
official relationship, license or endorsement by the PGA Tour or the Masters to our company. We have no
affiliation of any kind with the PGA Tour or “The Masters Golf Tournament".

o Payment of the program price constitutes your acceptance of the terms and conditions set out at

www.privateguided.com/terms-and-conditions

Additional Terms & Conditions

o for Patron’s Badge & VIP Hospitality (Masters) on day 2:
Cell phones, beepers and other electronic devices are strictly prohibited on the grounds at all times.
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The Fine Print Trip Ref: 101019D0e2-124674

Cameras are strictly prohibited on Tournament days. There is a no-autograph policy on the golf course.
o for Afternoon Round of Golf (18 holes(16)) on day 3:

Includes golf cart and green fees. You may choose to bring your own Golf Club rental or you can rent one.
o for Morning Round of Golf (18 holes(16)) on day 4:

Includes golf cart and green fees. You may choose to bring your own Golf Club rental or you can rent one.
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